
TERMS AND CONDITIONS 

 

MOBILE APPLICATION TERMS OF USAGE 

This page provides the mobile application's terms of service. This application was created in part for 

EW Global (hereinafter referred to as "We," "Us," or "Our"), the brands "MF3", "MF+", "LABRMS", 

"EW", "EWC", or "FCTI" (hereinafter referred to as "Brands"), the products following with the brands 

collectively (hereinafter referred to as "Products"). Visitors and users of this programme will be 

referred to as "you" and "your." The terms and conditions set out on this page govern the use of this 

application. YOU ARE DEEMED TO HAVE ACCEPTED WITHOUT RESERVE OUR TERMS OF USE BY 

EXPLORING THIS APPLICATION. DO NOT ACCESS OR USE THIS APPLICATION IF YOU DO NOT AGREE 

WITH ALL OF THE PROVISIONS OF THIS AGREEMENT. If any provision of these Terms of Use is found 

to be invalid and/or unenforceable by a court or legal body, the other terms will remain in effect. The 

information, including but not limited to, text, graphics, images and other material contained on this 

mobile application are for informational purposes only.  

This mobile application does not provide medical advice all of the material provided on the 

mobile application, such as text, treatments, dosages, outcomes, charts, patient profiles, 

graphics, photographs, images, advice, messages, forum postings. And any other material 

provided on the mobile application are for informational purposes only and are not a substitute 

for professional medical advice or treatment. Always seek the advice of your physician or other 

qualified health provider with any questions you may have regarding your health. Never 

disregard professional medical advice or delay in seeking it because of something you have read 

on this mobile application. If you think you may have a medical emergency, call your doctor 

immediately. NXG Global does not recommend or endorse any specific tests, physicians, products, 

procedures, opinions, or other information that may be mentioned on the mobile application. 

Reliance on any information provided by NXG Global, by persons appearing on the mobile 

application at the invitation of NXG Global, or by other members is solely at your own risk. 

MOBILE APPLICATION USER 

This web mobile application contains medical and health information intended for a mature audience 

of 18 years and older who has access to a qualified medical practitioner or healthcare provider and a 

valid company email account. To visit this Mobile application, underage users must obtain permission 

from their legal guardian, i.e. parents. For further access to some web pages on the Mobile application, 

personal information may be required for registration. To register, you must complete out a form 

based on dealership with NXG Global, the information, including your full name, company email 

address, phone number, address, and shipping address. 

By registering with us, you give us permission to use your personal data for the purposes outlined in 

our Privacy Policy, as well as any applicable data privacy laws in your country. When registering to use 

our services, you must submit correct and verified personal information. If you do not comply, we may, 

in our sole discretion, remove your existing personal account from our database and restrict access to 

web pages on our Mobile application at any time for any reason. If you supply false or misleading 

personal information with the goal of abusing and exploiting our services, we will not be liable for any 

suspension or termination of your account. 

 

 



 

MOBILE APPLICATION CONTENT 

This Mobile application was created with the most up-to-date information available at the time of 

release. We also endeavour to deliver information on this Mobile application in a way that is accurate, 

transparent, and instructive. We cannot, however, guarantee that the material is completely correct 

or up to date at the time you access it. By using this mobile application, you agree to the following 

terms and conditions regarding MOBILE APPLICATION CONTENT. 

We may provide products that are not registered in your country or that have not yet passed product 

inspection, quality inspection, or safety legislation in your country of residence. You should check with 

local authorities for information on our products and/or services or contact us at smfd.enquiry@nxg-

global.com for more information. 

 

VIEWING PRODUCTS OR PRODUCT VIDEOS 

By accessing and viewing the products/product videos, including but not limited to "How-To" guides 

and informational content on regenerative and rejuvenate products (which are not classified as drugs 

or mainstream pharmaceutical products), you acknowledge and agree to the following terms: 

For Doctors and Healthcare Professionals: Informational Use Only – The content is for educational and 

informational purposes and is not intended to replace clinical judgment, medical training, or patient-

specific recommendations. No Medical or Therapeutic Claims – The products featured are not 

intended to diagnose, treat, cure, or prevent any disease. The videos do not serve as an endorsement 

of any medical efficacy. No Guarantees or Warranties – The results and effectiveness of the products 

may vary by individual, and no guarantees are made regarding their performance. Regulatory 

Compliance – These products may not be regulated or approved by health authorities in all 

jurisdictions. Healthcare professionals should verify compliance with local medical regulations before 

recommending or utilizing such products. Personal Responsibility – Users must exercise their own 

judgment when considering the use of these products. Any reliance on the information provided in 

the videos is at their own risk.  No Liability – The creators, distributors, and affiliates of these videos 

disclaim any liability for medical decisions or patient outcomes resulting from reliance on the 

information provided. Not Medical Advice – The information in these videos is not intended as medical 

advice and should not be used for self-diagnosis or treatment. Regulatory Disclaimer – The products 

shown may not be approved by relevant health authorities. Users are responsible for ensuring they 

comply with local laws and regulations before purchasing or using them. 

 

INTELLECTUAL PROPERTIES 

Intellectual property rights cover all items on this Mobile application, including text, pictures, visual 

animation, audio, videos, material organisation, and layouts. Your computer can download and cache 

these files for viewing by browsing this Mobile application. However, the terms of use set forth above 

govern your use of these content. Without our specific consent, you are prohibited from copying, 

duplicating, altering, selling, renting, reproducing, or licencing our Mobile application resources for 

commercial or non-commercial reasons. Downloadable contents made available for distribution are 

intended solely for personal use, and commercial exploitation is strictly banned. 



The materials are provided to you only for the internal use or for promoting the product and brand 

(alteration to the provided materials is prohibited*). No other use of the information or materials is 

authorized. As a condition of use, you must retain all copyright and other proprietary notices, without 

alteration, as set forth in the original materials or any copies thereof. Any violation of the foregoing 

may result in civil and/or criminal liabilities. 

The copyright includes names, brands, logos, trademarks, images, text, columns, graphics, 

photographs, power points, illustrations, artwork, audio clips, video clips, software, and other 

elements constituting the sales, marketing and educational collaterals (collectively “Content”). These 

are protected by copyrights and other intellectual property rights owned and controlled by our 

respective clients. Except as specifically provided herein or elsewhere, any unauthorized use of the 

Content or any other information and materials found, will be considered violation of copyright, 

trademark, and other laws*. Accordingly, if the Content is altered by you and is found to be incorrect, 

incomplete or misleading as a result of your negligence, NXG will not be responsible for any loss that 

may result. 

SMFD may, under the instruction of its client, terminate or suspend your access to all or part of the 

client’s Content. Our clients strive to provide you with useful, accurate, and timely information in their 

sales, marketing and education collaterals; and may change the Content of any information or 

materials available, or to the products’ descriptions, at any time without prior notice; SMFD nor / or 

clients therefore assumes no responsibility for the accuracy and completeness of any information or 

materials found in the Content. All information and material available are provided “as is” without any 

guarantee or any kind, either express or implied. 

SMFD and / or clients disclaims all guarantees, conditions and other terms of any kind, either 

expressed or implied, including those relating to satisfactory quality, merchantability, fitness for a 

particular purpose. All material or information in the Content is not meant to replace professional 

medical advice and consultation. 

*For permission of use of our Clients’ logos and trademarks on merchandise and other marketing 

materials, you must be an Exclusive Distributor, or have the authorisation to do so. For Brand 

Authorisation please contact your client manager to provide further details. 

 

PERSONAL DATA 

Personal data may be collected by this mobile application for the following reasons: I Creating a 

account ii) Using the contact form to submit an issue or complaint iii) Sending us an email iv) 

Downloading distributable content. 

The following are the types of personal information we collect on this mobile application: I complete 

name; ii) email address; iii) phone number; iv) physical address (home or office); v) shipping address 

Through email correspondence, we will only ask for supplemental or additional information relevant 

to our business transactions and customer interactions, and this information will only be collected and 

held with your informed consent. 

The terms of our Privacy Policy govern how we utilise your personal information. We will keep your 

personal information on our secure server and give you with a username and password to access it. 

We take the necessary precautions to protect your personal information and prevent data breaches 

by third parties. However, there may be technological advancements that we are unaware of or 



unable to detect that allow unscrupulous parties to compromise protected data. If this occurs, we will 

let you know if your personal information has been compromised. 

To further improve our services, we will utilise your personal information to create a profile for you, 

monitor customer relations services, and send you appropriate emails for communication. You have 

the right to access, amend, add, and delete your personal data kept on our systems, in accordance 

with applicable data privacy legislation. Please contact us at smfd.enquiry@nxg-global.com to have all 

of your personal data deleted from our servers. 

THESE TERMS AND CONDITIONS, AS WELL AS THE CONTENT OF THE MOBILE APPLICATION, MAY BE 

MODIFIED AT ANY TIME WITHOUT NOTICE. WE MAY CHANGE THE INFORMATION ON THIS MOBILE 

APPLICATION AT SUCH TIME, and we are not obligated to notify you of any changes. 


